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MESSAGE FROM THE GOVERNING BOARD
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Journal

GACS is not just a community, instead it strives to create an environment, provides the right               
atmosphere and creates a path where people collaborate, ideate and share knowledge. On this 
path, GACS has been adding several "Cairns"1 that enables, enligtens and act as as a guide when 
needed..

We take immense pleasure in welcoming you to our latest rock added to the Cairn - "GKMC Journal"

This Journal has been conceptualized & created with the intention of providing a space for the          
generation of knowledge, dialogue, collaboration amongst the industry leaders.

The immediacy of e-based publication makes it possible for us all to be fully connected to each 
other, to the trending developments in our field and, to be directly involved in on-going knowledge 
construction..

The vision is to deliver a high-quality publication that is relevant, challenging, thought-provoking, 
and carries a diverse range of voices and perspectives from our members and Industry Experts. 

We hope you will enjoy this addition and also be our active future contributors to ensure this journal 
is a great success!
1(Cairns - human made conical pile of stones usually placed in open barren terrains at strategic           
locations to create a landmark with an intention to act as a guide for future travelers).

Best Wishes and Warm Regards,

www.gacs.world 
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KAPIL KHERARAHUL LAL
CHIEF STRATEGY OFFICER DIRECTOR - GLOBAL

 PROGRAMS
FINANCIAL CONTROLLER GENERAL SECRETARY

SAMEER SAXENACAPT. RAJESH SHARMA
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Good Day – Stay Safe & Healthy!
It is a fallacy of humans that we only compare things with what we know or have experienced. The tallest 
mountain is the one that we have seen. This is popularly known as The Lucretius Problem; even if we know 
something, we still fool ourselves. We also have a highly developed blind spot to use innovation and               
collaboration, which is to our great disadvantage. This is nothing new, remember, we took thousands of years 
to put wheels under our luggage.
And this is particularly true of black swan events like the Covid-19 pandemic that hit us unprepared, even 
though we have been aware of such possibilities for decades. We humans are weak in preparing for disasters 
that are not looking us in the face. But, since we are social animals, full of emotions and empathy, which con-
nect us deeply with our immediate circle of family, friends, and our fraternity at large, we can attempt to 
remain positive, in difficult times like these Through a simple act of sharing of our knowledge, best practices 
and thoughts in regular and periodic manner, we can form a community that is connected and well informed. 
I personally believe, through our focused and sincere interactions and learning from each other, we all can 
become happy and successful in our professional endeavours as well.
Hence, engagement with our fraternity is the main purpose and the driving force behind this First Edition of 
Global Knowledge Media & Communication (GKMC) Journal, you are reading now. 
This GKMC Journal became a reality with active guidance, encouragement and inspiration from the Governing 
Board members Sameer, Rahul, Capt Rajesh, Kapil Sir as well as my peers and industry leaders like Karnataka 
Chapter Leader Capt Niren. 
We are, also in deep gratitude of the writers and authors who supported us with their timely and well written 
articles. We are also very grateful for the amazing support in terms of Design and Layout Creation by Prachi 
and the hard work of our team members – Dennis, Jyoti and Jatin. 
As we move forward from the First Edition to the next, we seek your support and advise. Please feel free to 
write to Jatin Luthra at jatin.luthra@gacs.world  or to our team members, as mentioned elsewhere in the          
journal.
In the end, everything good in this journal, is because of the team’s effort and if there is something missing or 
wrong, it is probably my mistake.
Regards and happy reading… 

MOTIVATION @ GACS

What It Takes, To Be Happy?
Sense of Purpose
Meta-awareness is crucial for real transformation to occur

Connection
Nurtures harmonious interpersonal relationships, appreciation, kindness, 
compassion, positive outlook.

Insight
Into the narrative that we all have about ourselves.

Shashidhar Sharma
Content & Creative Team – GKMC Journal
Co-Chair
Global Knowledge, Media & Communication (GKMC)
(An Initiative of GACS)
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Administration Management, Interra Information Technologies (Interrait)

https://www.linkedin.com/in/jyoti-dhama-919a451a/

LIVING ABOVE 
CIRCUMSTANCES

It can be difficult to know what to say when someone is 
experiencing sadness.

I too was bit upset one day and as I expressed my feelings 
with a good friend, he said, “ sometimes we have to live 
with the circumstances”

I felt more low even then and many thoughts kept running 
in my mind, which made me to pen them down to share it 
with all of you as, I believe this topic is quite interesting in 
everyone’s life …

I had not talked with anyone, no one to discuss but I spoke 
to my heart for a long. And I realized my heart and mind still 
feel we should live above our circumstances.

Today we are surrounded with lot of pressures – family, 
children, work, health, mental peace etc. As long as we are    
thinking on our problems we will not be able to live above 
our circumstances. I got to know from survey conducted 
by economic times that 46% of Indian work force are living 
under constant stress, pressure and the circumstances 
which put us down. This lead us to high BMI – body max 
index, BP, diabetes, anxiety and hypertension.

Our relationship, our work, our financials keep ruling us 
and we feel we cannot overcome those circumstances .

Some time back I read in a survey about women, which 
pointed out that 87% of Indian women are constantly 
under stress of family, relationships, financials, children, 
career, home.

Circumstances can drive and direct our life, unless we learn to live above them. Many of us live in constant disappoint-
ment, depression and stress when we allow circumstances to drive our life.

Perhaps one of the best ways to find the support you need is to start with yourself. Be your own greatest supporter. 
Practice being kind and gentle with yourself, and keep your self-talk positive. In other words, pay attention to that inner 
voice and what it's saying to you, about you.

At last I would like to share a beautiful 
quote from Bible which says –

Straight from heart -Jyoti Dhama

“So, letting your sinful nature control your mind leads to death. 
But letting the Spirit control your mind leads to life and peace.”

Don’t let your circumstances to steal your Joy , peace 
and happiness. Don’t give the remote control of your life 
in any one’s hand.

Our current circumstances should not dictate the level of 
our happiness.

We need to bring positivity in our mind , we need to be 
empowered & motivated by our minds and drive 
ourselves in a direction what we like as first priority.

So How we need to treat ourselves …

1st Edition/July 2021
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“Start where you are. Use what you have. 
Do what you can.”

-Arthur Ashe, American Tennis PlayerPage03

 Jyoti Dhama

Jyoti Dhama



A JOURNEY
FROM ‘HUMAN BEING’ TO ‘BEING HUMAN’
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“Many of life’s failures are people who did not realize 
how close they were to success when they gave up.”

-Thomas A. Edison, InventorPage04

Technology has conferred huge benefits in every aspect 
of life. During the current Covid-19 crisis it has enabled us 
to work from home, connect with people across the world, 
and even party from home! The digital world has taken 
over our lives. 

Also, all our academic qualifications, be it Masters or 
Doctorates, usually enhance the doing capabilities of an 
individual but they seldomly impact the quality of his 
being.

Atomic energy is potent power but whether it will be used 
as a creative force or as a destructive force depends on 
the ‘being’ who would be using it. A chisel and a hammer 
in the hands of a sculptor will serve a different purpose, 
but the same in the hands of a thief is a cause of concern. 

Thoughts constitute the mind. The mind of each man is the man himself. We are what we are because of what has gone 
into our mind. What we will become will depend on what continues to go into our mind. Our destiny is shaped by our 
character; our character is shaped by our habits; our habits are shaped by our actions. But what shapes our actions? It 
is our thoughts. So how do we shape our thoughts?  How do we steer our thoughts from discord to harmony, from hatred 
to love, from disease to health, from negative to positive, from animalism to spiritualism, from darkness to light, from 
slavery to Mastery? 

The computer acronym GIGO – Garbage In Garbage Out, applies to the human mind too; the contrary also is true: Good 
In Good Out.

Scholars believe we need to do three things: -

Reduce the quantity of our thoughts. Improve the quality of our thoughts. Provide the right direction to our thoughts.

A school principal who survived a Nazi camp, wrote, “I am 
a survivor of a concentration camp. My eyes saw what no 
person should witness. Gas chambers built by learned 
engineers. 

Children poisoned by educated physicians. Infants killed 
by trained nurses. Women and babies shot and killed by 
high school and college graduates. 

So, I am suspicious of education. Our efforts to educate 
should not end up producing learned monsters, skilled 
psychopaths, or educated maniacs. Reading, writing, his-
tory, science and arithmetic are only important if they 
serve to make us more humane.”

As you sow, 
so shall you reap.

As you think 
so you become.

The man who wins is the 
man who thinks he can.

Mind is a beautiful servant 
but a dangerous monster.

We have heard and read 
these famous quotes so 

many times.

Head Regional Operations for Real Estate at HERE Technologies

Kiran Mahambre



Hold your mind single pointed for a few minutes every day. If you want to train a wild elephant, first it has to be 
tamed. 

Practicing ‘concentration of mind’ will progressively tame your mind.  Mind control is the only self-control.
Every day, for just a couple of minutes, withdraw yourself from the outside world, turn your attention to your inner 
world and just observe the parade of your thoughts. Do not judge or negate or fight.

With sincerity and regularity to the above two processes, you will begin to experience reduction in the quantity of 
thoughts with every passing day.

Secondly, you need to nurture your mind with quality thoughts. Where do you source quality thoughts from?  By 
reading self-help books (knowledge authored by great people), scriptures (wisdom of the messiahs) or listening to 
discourses.

From the time you wake up to the time you go back to sleep, people who themselves are lost, confused and have 
made a mess of their lives, keep influencing your mind. This unsolicited trespassing has to be countered by              
investing a few minutes every day on this intellectual treat of reading the thoughts and listening to the words of 
great people.

How often will you invite a characterless rogue to your house if you have teenage children?  Probably never! 
Similarly, shun the company of all those people who you know are casting their negative influence on you. 
No relationship is worth being destroyed in the process. 

How privileged will you feel, to find a virtuous teacher who is willing to mentor your teenage children?  Similarly, seek 
the company of all those people, who you know will cast their positive influence on you.  

Finally, and most importantly, analyze your experiences at the end of every day to provide a moral direction to 
your thoughts.  At the end of every day, just before you go to sleep, order a mental march-past of all the 
experiences that you had during the day. Recall each one of them.

Mentally pat yourself wherever you think you were right. Attempt a self-analysis wherever you think you were wrong. 
In your own judgement, wherever you think you were wrong, weak or at fault, ask yourself what else could you have 
done instead; with what virtue could you have countered this weakness; what can be done to correct that fault? 

Within days, you will be amazed to realise that you are not repeating the same mistakes. You will also experience a 
newfound motivation to do what is right. This is the process of introspection — looking into your actions and thereby 
gaining insight into your thoughts. 

Introspection will help you to eventually negate all traces of evil in your thoughts and add a moral touch to your 
thinking. Introspection awakens your inner voice. 

1st Edition/June 2021
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“Do what is right, not what is easy 
nor what is popular.”

-Roy T. Bennett, AuthorPage05

First thing to do is to you need to reduce your thought traffic and avoid 
thought congestion. Move from being a chaotic thinker to one who has clarity in thinking.

Every day, without fail, hold your mind in concentration on any object of your choice for a few minutes. It could be 
watching your breathing (vipasana), regulating your breath (pranayama), chanting a mantra (japam), focusing 
on your chosen deity (bakthi), watching a glowing lamp or the waves in the sea.

Kiran Mahambrehttps://www.linkedin.com/in/kiran-mahambre-2b608211

The more we process the thoughts of health, wealth, love, bliss and enlightenment, the more powerful will be the 
attraction for similar things. Yes, by just adhering to these practices we will enhance start a journey from just a 
common, normal 'run of the mill'  'Human Being" to "Being an extra-ordinary Human".

www.gacs.world 
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“If there’s a book that you want to read, but it 
hasn’t been written yet, then you must write it.”

-Toni Morrison, AuthorPage06

A man on a career break is considered an “unstoppable 
force” that voluntarily decided to pause, devote time to 
family and contemplates his true purpose in life. 

But a woman on a career break is considered an 
“unstable force” that voluntarily decided to stop, devote 
time to family and contemplates her true purpose in life.

Ritu Sharma

For both men and women, dropping out of the pipeline in 
the wake of burgeoning familial responsibilities is a tough 
decision to make.

However, as is evident, a lot more is on the line for women, 
owing to the above unscientific binary. And these biases 
tend to multiply exponentially, the longer their career 
break lasts.

In addition to filling their immediate needs for skilled 
talent, college-educated women represent the primary 
source for gender-diverse senior leadership and board 
positions further down the line. To the extent that women 
leave the talent pipeline during their early or mid-careers 
and then find it hard to re-enter at a similar level, 

it means that there are fewer women with 
adequate experience in the pool when the time
comes to choose senior leadership.

These women are often very committed to the 
companies that demonstrate that they value their skills 
by hiring them.

to engage with experienced professionals returning to 
work after a career break,”
In some re-entry internship programs, individuals serve in 
the role for which they would be hired if the experience is 
successful

To make the transition to full time employment simpler, 
some companies allow these professional particularly 
women, to opt for a phased comeback – wherein they can 
gradually extend their working hours. Workshops, interac-
tive sessions and regular communication with women 
employees are also undertaken to ensure they do not feel 
the guilt of neglecting family, especially when returning 
from a prolonged maternity or childcare break.

And how does one demonstrate this?
“Re-entry internships are an effective way for employers 

Flexibility, competitive salaries and career progression all remain important issues. Since only 24% of female
professionals go back to their previous employer after a career break, it’s worth delving deeper to understand what 
they’re after.

In my view, the following initiatives would definitely attract the “Comeback Queens”

So why should organisations tap into this pool of 
experienced talent?

1. Understand what women want from their jobs. 

Many women returning to work are looking to move into a new area within their sector, or to embark on a career that's 
connected with, but different from, what they did before. So ensure your job ads and interview makes it clear that you're 
open to good people with transferrable skillsets and experience.

2. Don't make your recruitment messages too restrictive. 

Social media, online videos and testimonials , all can attract talented staff. According to a research, 83% of women on 
career breaks favour brands which promote inclusion and flexible working.

3. Ensure your brand appeals to women. 

Director - International Enterprise Services (INDIA)
Boeing

www.gacs.world 



Flag up any awards your company has achieved on social media sites, and 
communicate with women directly through online forums and job boards 
dedicated to their needs.

4. Use online communities, job boards and networking events to raise brand            
      awareness. 

As we’ve mentioned, try to embrace flexible working – but 
avoid a one-size-fits-all approach. Flexible working covers 
everything from job sharing and home-working through to 
part-time work.

5. Learn more about flexible working. 

Half of professionals consider financial support for child-
care to be important. This gives employers the chance to 
stand out from the crowd by offering family-friendly poli-
cies.

6. Provide childcare support. 

Since two-thirds of women want exercise to be included in 
their working day, health and wellbeing schemes could give 
companies an edge over their rivals.

7. Offer wellbeing initiatives. 

Avoid the loss of talented staff members by keeping in touch with them during career breaks. Office visits, newsletters 
and social channels can all help.

8. Make it easy for women to come back

A dedicated programme of training for women returning to the workplace could prove a significant draw. Surprisingly 
few employers offer these at present.

9. Launch return-to-work programmes. 

As per a survey, 79% of women say they’d find a mentor helpful during their transition back to working life. Mentoring 
schemes could ultimately give women a better idea of their future career options.

A Superb change agent, Ritu’s mantra for success is 
“Great things never come from comfort zones”

10. Deliver mentoring opportunities. 

1st Edition/July 2021
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“Remember, no one is stopping you from lighting 
a lamp in a dark night.”

-Harivansh Rai BacchanPage07

EDITORS NOTE: With a firm belief that in the future, there will be NO Female leaders, 
there will JUST BE LEADERS, Ritu serves as an ally, an advocate and an evangelist to 
spearhead thought leadership to champion Diversity, Equity & Inclusion in the 
workplace.

Ritu, is currently accountable to lead, integrate and enable Boeing's global opera-
tions for India with a great focus on providing high quality lean / agile services; 
driving operational excellence with local diverse teams and partners.

THE POWER OF A WOMAN

WHO LOVES

JUGGLINGJUGGLING

NEVER UNDERESTIMATE

Ritu Sharmahttps://www.linkedin.com/in/ritu-sandhu-sharma-b3664817/



RELATIONSHIP BUILDING
ONE OF THE MOST IMPORTANT KEY TO BE A SUCCESSFUL LEADER

Being Technically Sound, Knowing all aspects of an                     
individual department and having too many years of                
experience is not only the key to become successful                 
Leader/Administrator/Admin Head/Facilities Head…!!! In 
fact it also demands the relationship building and rapport 
that you maintain with your colleagues, peers,                         
subordinates, seniors and especially with your juniors, 
counterpart & vendors. 

It really doesn't matter what industry you're in or what             
position you hold – knowing how to build rapport can bring 
you countless opportunities. After all, when you have good 
rapport with someone, he or she will usually want to help 
you to succeed.

Few people might argue that this is a natural gift – either 
you can build rapport with people or you can't. However, 
this is not the whole story, rapport can be developed                
naturally, but anyone can also nurture and improve                
rapport building skill, just as they can do for any other skill.

Rapport forms the basis of meaningful, close and                   
harmonious relationship between people. It's the sense of 
connection that you get when you meet someone you like 
and trust, and whose point of view you understand. It's the 
bond that is formed when you discover that you share with 
another's values and priorities in life.

When you have a rapport with someone, you share:

This connection can appear instantly – when you "click" 
with someone – or develop slowly, over time. It can grow 
naturally, without intent, or you can deliberately set out to 
build it.

Rapport isn't just a tool for building relationships, though; 
it's often the foundation of success. When you have a 
rapport with someone, you're better placed to influence, 
learn and teach, particularly as the trust that you've built 
up means other people are more likely to accept your 
ideas, share information, and create opportunities               
together.

It has been observed that after getting hired at any 
senior position, few people gradually stop listening to 
opinion of their juniors and start behaving like a king of 
that particular department. 

If his/her junior wants to give any idea/suggestion – They 
might feel insulted and feel that how he/she can give me 
suggestion/idea/opinion being my junior? - People start 
feeling insulted, insecure and envious…!! 

If you have confidence on yourself and on your work then 
there is no requirement to be envious, in fact you should 
discuss with them and respect their opinion/ideas – You 
never know, it may turn out to be one of the best                                
innovation/initiative.

Yes, but for that you need to start building rapport with 
your juniors/peers/vendors and start respecting their 
opinions.

If you genuinely feel that his/her opinion won’t work out 
or it has a negative impact and if you are confident 
about it then you should discuss with him/her and           
explain, that too personally and not in front of everyone.

The respect amongst your peers/team members/             
subordinates should be so high that if there is any                            
disagreement, instead of opposition and defense, there 
should be a genuine effort to understand it mutually.

Viral Mistry 
Manager & Country Head – Real Estate and Facilities (India Operations) 
Baker Hughes – An Energy Technology Company

Mutual attentiveness: you both are focused on, 
and interested in, what the other person is saying or 
doing.

Positivity: you both are friendly and happy, and you 
show care and concern for each another.

Coordination: you feel "in sync" with each another, 
so that you share a common understanding. Your 
energy levels, tone and body language are also 
similar.

The attitude should be “If a person of my intelligence, 
competence and commitment disagrees with me, then 
there must be something to disagreement that I don’t 
understand, and I need to understand it. Opposite 
person might have a perspective, a frame of reference 
that I need to look at and accept.” 

1st Edition/July 2021
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“If you want others to be happy, practice                     
compassion. If you want to be happy, practice                 

compassion.” 
-The Dalai LamaPage08
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Leaders, in general, are satisfied with jobs which are                
challenging in character and involve some creative                   
thinking.

And if he/she fails in achieving any target then you must 
show sympathy towards him/her and motivate by 
saying “its okay, you can do it – try again, I shall help you 
and together we shall achieve it”

Showing sympathy towards team is also considered a 
part of moral motivation.

Sympathy is one of the most important aspects of        
creating harmonious relationships, reducing stress, and 
enhancing emotional awareness.

Leader’s ability to offer sympathy can allow him to stay 
vulnerable, defuse potential violence, help him hear the 
word 'no' without taking it as a rejection, revive lifeless 
conversation, and even hear the feelings & needs             
expressed through silence.

Time and again, people transcend the paralyzing effects 
of psychological pain when they have sufficient contact 
with someone who can hear them empathically. 

Leaders should be able to provide homely/friendly               
environment to their team members because they are 
spending most of their day time for their organization 
compared to the time they spend for their family/friends.

Last but not least, people should also respect the           
vendors they are getting services from, especially in        
Facilities, Real Estate, IT and Administration – Vendors 
are the one doing work at ground level…!!

They are one of the strongest base and foundation of       
organization, without which any organization won’t be 
able to function. 

It has been observed that in any organization, people 
disrespect vendors, quite often for silly reason and            
vendors feel offended/hurt for the same, which reflects 
negatively in the quality of work that they offer, ultimately 
results in compromising the output.

Hence, we all should respect each and every one, we  
come across in our personal or professional life.t

It’s as simple as that, Give respect – Earn respect.

Next level in Relationship building is                      
Motivation…!!
If you want to grow as a successful leader then you should 
motivate your team members, 

If your team mates are putting efforts to create something 
better, make an effort to motivate them.

I firmly believe that “If one is able to motivate his team 
members from heart then he is clearing his path to              
success”

An individual’s contribution to output is the resultant of two 
variables-his capacity for work and his willingness to work.

If ‘P’ as is Performance, ‘A’ as an Ability and ‘M’ as in             
Motivation, then P = ‘A’ x ‘M’

It is clear that performance is not equal to the sum of an 
individual’s ability and motivation but rather to the               
product of these two variables.    

Given the value of ability greater than Zero, level of                   
performance is a constantly increasing function of 
amount of motivation. Since productivity is the effect of 
performance, it is logical to conclude that constant               
motivation increases productivity.

Motivation is an important factor which brings employees 
satisfaction. This can be done by keeping in mind and 
framing an incentive plan for the benefit of the employees. 
This could initiate the following things:

Monetary and 
non-monetary 
incentives

Disincentives 
for inefficient 

employees.

Promotion       
opportunities 
for employees

Motivation satisfies the needs of individuals as well groups. 
Every individual or group of individuals joins an                       
organization to fulfill certain personal needs. The                   
motivation function of the leader serves to help such             
fulfillment.

It also promotes job satisfaction. When an employee’s 
needs are satisfied, he is on the way of Happiness. His job 
satisfaction is of more direct concern. It is the key to            
constructive andimportant consequences. 
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“Man needs his difficulties because they are             
necessary to enjoy success.” 

-A.P.J. Abdul KalamPage09

https://www.linkedin.com/in/viral-mistry-81443541/
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CORPORATE
SOCIAL

RESPONSIBILITY



IMPROVING ESG 
SOCIAL IMPACT EFFORTS THAT CAN CREATE “REAL” VALUE 
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“By changing nothing, nothing changes.”
-Tony Robbins, Author, and Philanthropist

Page10

Until the mid-2010’s few investors paid attention to 
Environmental, Social and Governance (ESG) data. Today 
this data is widely used by investors across the globe and 
is becoming a standard yardstick for investing including 
Real Estate. 

Companies with good ESG implementation will be more 
resilient in the face of unexpected shocks and hardships 
if they are managed for the long term and in line with 
societal megatrends such as inclusion and climate 
change.

Few examples – Pharma Companies committing to 
reduction in water use by 30%, going Carbon Neutral, 
moving to 100% renewal energy etc. FMCG companies 
committing to 100% recyclable and reusable plastics, 
sustainable sourcing, reduction in water use by 40%, 
human rights abuse in supply chain etc. 

The real estate industry is a major consumer of energy. 
Therefore, the construction of more sustainable buildings, 
e.g., by means of new eco-friendly materials or smart 
technological heating or ventilation, not only helps the 
environment, but it also boosts the return of the respective 
real estate investment, improving investment 
performance.

ESG provides a formal strategy to address specific
Environmental, Social and Governance related 
non-financial parameters, in essence recognising 
financial relevance of various non-financial 
elements which impact businesses in several ways.

ESG are commonly defined as the three central pillars 
used when measuring the sustainability or ethical impact 
of a business or company. These three central pillars can 
cover a wide range of topics across an organization. 

A United Nations led initiative, the Principles for 
Responsible Investment (PRI), defines these pillars to
include the factors listed below:

Environmental, social, and governance (ESG) themes 
are one example of this. While ESG tends to be more
important for buyers and owners at the top end of the 
market, there is both a growing awareness of health and 
environmental issues, as well as an increasing 
understanding that building efficiency, in particular is an 
issue that can translate directly to corporate bottom lines. 

One common theme seen throughout is that the 
pandemic has acted as a catalyst to accelerate trends 
already underway before the arrival of COVID-19.

Goutham Gedela
AVP - Business Development (Real Estate) 
Bangalore International Airport Ltd

Environmental

Climate change
Resource depletion
Waste and pollution
Deforestation

Working conditions
Local communities
Conflict
Health and safety
Employee relations 
and diversity 

Executive pay
Bribery and corruption
Political lobbying and 
donations
Board diversity and 
structure
Tax strategy

Social Governance
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“The only thing worse than being blind is having 
sight but no vision.”

-Helen Keller, AuthorPage11

Even before COVID-19 began boosting the profile of ESG 
issues, regional real estate industries had already come 
round to the idea that compliance was more than just a 
nod to social responsibility.In particular, landlords today 
increasingly understand that ESG often translates directly 
to corporate bottom lines because buildings failing to 
make the grade are likely to be less appealing to
investors.

The main driver persuading landlords to adopt ESG 
features is that the institutional funds —increasingly have 
mandates only to buy assets (or to place capital with 
funds that buy assets) that meet certain ESG standards. 
As we move forward, implementing ESG would become 
key to landlords since inception of the development; as it 
will have implications in terms of the value of your 
property, in terms of reputation, and in terms of the 
reaction of the market, be it as a tenant or as an investor. 

In the real estate industry, environmental initiatives such 
as reducing energy or water usage have historically been 
attractive to asset owners because of their tangible
financial benefits, i.e. reducing operating expenditures. 

However, as the industry moves forward, companies need 
to think longer term. While reducing operating 
expenditure is important in the short term, considering 
future risks such as energy and water price risk, climate 
change related risks, and reputational risks due to social 
or governance issues is what will truly bring the long term 
sustained performance that companies and their 
investors demand. Tenants aren’t just looking for buildings 
that are sustainable and energy efficient — they want 
them to be smart, clean and to promote wellness.

https://www.linkedin.com/in/gedelagoutham

ESG is here to stay – Across all real estate sectors, 
people are looking for truly sustainable assets and 
products. Real estate owners will need to consider what 
that means for tenants, investors and other 
stakeholders.
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GACS FOUNDATION

https://www.linkedin.com/in/surendra-bisht-112a9a157/?originalSubdomain=in

“Alone we can do so little; together we can do so much.”

FOUNDATION PILLARS 

Journey Towards 
Happiness & Livelihood

-Helen Keller, AuthorPage12

Social work is a practice-based profession and an            
academic discipline that promotes social change and 
development, social cohesion, and the empowerment 
and liberation of people. Principles of social justice, 
human rights, collective responsibility and respect for 
diversities are central to social work.  Underpinned by
theories of social work, social sciences, humanities and 
indigenous knowledge, social work engages people and 
structures to address life challenges and enhance 
wellbeing. 

“As you grow older, you will discover that you have two 
hands — one for helping yourself, the other for helping 
others.” — Audrey Hepburn

With a Vision to Create a World by providing an 
Opportunity and Support to Live a Dignified life, to the
underprivileged section of our community 
GACS Foundation came into existence.

Registered as a Not For Profit Organisation under Indian 
Trust act 1882, Volunteers from GACS teamed up and 
started building blocks by blocks to bring some happiness 
in the community where we live.

Supporting underprivileged  
kids living in Slums & River 
beds in Delhi NCR & 
Ahmedabad

Educational support to the 
High performing kids     

Surendra Singh Bisht

EDUCATION

EMPOWERMENT FOR
SUSTAINABLE LIVING

“ AAHAR “ 
Feed the Needy 

DIGNIFIED LIVING

Director Facilities & Infrastructure at PhonePe
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Supporting Tribal Talent @ 
Jaipur 

Support Old Age Home & 
spend Quality Time with the 
occupant
Support orphanage Home @ 
Ahmedabad

Supporting ORDI Patient 

Masala Factory – managed 
by Women Self group - 
Sustainable Livelihood 
@ Ahmedabad

National Skill development Training – HK Staff & Drivers Trained & Subsidised Training organised for Blue Collar 
employee from various Corporates & Industries

Supporting Juvenile Centre 
@ Jaipur

Feeding the Migrants & 
Street labourers staying in 
Delhi NCR 

Till date around 21000 needy 
were fed by this initiative

When we started our mission was to Engage, Connect , 
Share, Inspire and Enrich Individuals with Values ; to Live 
Happy & Self Sustainable Life and become Productive 
Citizens, Ethical Leaders and Positive Contributors to our 
Community & Global society. 

Sherry Anderson said, “Volunteers don’t get paid, not
because they’re worthless, but because they’re priceless.” 

Volunteers across GACS Chapter finds time out of their 
busy professional and personal life and contribute their 
time and efforts to uplift and do some community
development work with Shelter homes, Street children 
group, Orphanage, Rehabilitation Centre and any other 
opportunity where they can bring siles and happiness on 
others face. 

The Journey has just begin ! We have miles to go and 
achieve many more milestone and bring cheers and give 
back to the community what we have got from it. Come 
join us, extend a helping hand and together we will 
change this world !

You take one Step and you will find support, you take an-
other step you will find company and you take final step 
you will have community – supporting you.

www.gacs.world 

https://www.linkedin.com/in/surendrabisht72
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WASSUP WHATSAPP ?

Gossip, Chit-Chat, Time Pass, gup-shup were some of the 
words we used for our very informal conversation usually 
without any take aways. That was the trend or practice 
some years ago until the advent of strong Social Media. 
Then, one fine day, we suddenly found ourselves connected 
to the whole world. We were so excited that we are           
connected to a person in Ethiopia, Denmark, Uzbekistan, 
Congo, Najafgarh, Tiruttani, Dibrugarh etc. etc. These were 
the places that many of us could only see on the Maps or 
may be some media other than the Social One. It’s truly a 
boon that we are connected to so many on this planet. 
However, we should use it responsibly while sharing /          
exchanging information, insights, knowledge, comics etc 
responsibly.

Well coming to the point now, all the above modes of       
conversation have now become so common that we can 
share/exchange anything across globe using these            
platforms; WhatsApp is the largest one to do so.

However, over and insensible 'use' of these platforms can 
kill the effectiveness of these platforms as a mode of            
communication, gup-shup or chit-chat. Here are some 
quick points to follow to keep the Chat Groups alive and 
kicking rather than making it a nuisance.

Always keep to the purpose of the group, don’t share 
irrelevant messages about other topics.

Don’t be offended if others leave.

Do politely excuse yourself before you leave a group.

Post your message in one single chunk of text, don’t 
post every word or sentence in a new message.

Don't lurk in a group chat, while  ‘seeing’ every mes-
sage, occasionally respond with *something* to 
remove the stalker vibe that inevitably develops.

Try not to have long one-on-one conversations in the 
group. Switch to private messages.

Do not post in any group between 21:00 and 07:00 
unless it is an emergency. By emergency, we mean the 
“fire, floods, and broken bones” type of emergency, not 
the “I needed a scone recipe at 2 am because I had the 
munchies” type of emergency.

If someone asks a question and you don’t know the 
answer don’t respond with “I don’t know”. Just wait for 
someone who knows the answer to reply.

If you are not sure, ask yourself these three questions 
before you post:

Dennis Edwin 
Head of Facilities and Administration at Odessa

Please don’t send in a hundred “thank you” messages. 
If you feel gratitude towards someone – tell them in a 
private message.

If someone asks a question of a personal nature (like 
asking for advice) don’t respond if someone else has 
already answered, or else respond to the person           
directly in a private message.

The group is not a political platform (unless you have 
specifically set it up for this purpose) No arguing, no 
heated opinions, no fear-mongering, no hyped-up 
drama, no fake news. Check your sources before you 
share.

Never EVER use a group to berate someone else or air 
grievances. If you have an issue address it one on one 
with the relevant person.

Don’t add random people to a close-knit group.

Always ask someone if you may add them before you 
add them.

Don’t send data-insensitive messages. No-one wants 
their last 3GB used up on uninvited memes.

Let the group not be another “News Channel” where all 
the news material that are already available on other 
media are shared. Keep the conversation precise to 
the topic/group agenda.

If the conversation is on a particular topic let it go on till 
there is a conclusion until there is a need of changing 
the topic. Don't jump in with another unrelated topic, 
meme or a joke, while a focused discussion is going on.

Avoid counter post unless it’s an update or a                   
correction in the post. There is always an urge or a     
feeling of group members that they have more                    
information than anyone else in the group.

Avoid repeated posts unless it’s asked for.

Is this relevant?

Is this necessary?

Is this a good time to post?
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“Fear is forward. No one is afraid of yesterday.” 
-Renata Adler, Author, Journalist, and Film critic 
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https://www.linkedin.com/in/dennis-edwin-116b2413/
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FUTURE TREND 
OF WORKPLACE

The changes COVID-19 pandemic has brought into our 
everyday working lives are unlikely to disappear anytime 
soon. COVID-19 is truly a Black Swan event

The changing nature of the workplace has been a critical 
topic since the pandemic disrupted the work as we knew it  
forever. Organizations were forced to quickly transition 
employees and business operations to remote settings. 
Work From Home (WFH) took a front and center seat in 
workplace conversations.

The first priority was how to make work from home most 
effective & efficient, followed by priority of staying 
connected and engaged while working remotely and 
finally creating safe Return to Work plans. 

While we see the rollouts of vaccines worldwide, which 
will allow organizations to set and  decide the pattern of 
office openings in terms of what  they would prefer or 
choose.  As most of the organizations, in lieu of their 
experiences definitely would, I am sure, like explore some 
of the following trends before they plan their RTO(Return 
To Office) plans.

a)Work From Anywhere, 

Work From Anywhere (WFA) is likely to become the new Work From Home (WFH) in a post-COVID-19 vaccine world. 
Researchers and experts says that majority of  the remote future work force will be able to work from anywhere 
geographically with the support of  technology . While we see many employees would prefer or opt for  Work From 
Anywhere (WFA), still we would have certain sets of employees coming to workplace daily.

However to ensure that this trend is working out to be successful 
model, the organization should focus on professional development 
and advancement opportunities where the dependency was always  
on in-person training and mentoring. Connectivity & Bandwidth 
issue should be addressed on priority. Create & maintain culture in a 
virtual environment, concerns of employees experiencing social 
isolation should be addressed.

While organizations plan to explore this trend which do have many benefits and some of the them includes reduc-
tion in real estate costs for organizations, since demographics will not limit the ability to hire the best available 
talent and increased worker productivity will be easy approach. Employees will be able to have full geographic 
flexibility for the first time, allowing them to seek out better cost of living options that would provide a higher quality 
of life.

The following trends are emerging:

Work from anywhere Hybrid Workplace

Hot Desking

www.gacs.world 
“Not everything that is faced can be changed, 

but nothing can be changed until it is faced.”
-James Baldwin, AuthorPage14
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Dr.Abhijit Sarkar
FRICS,CPSCM,CSM.

Senior Vice President & Head of Administration & Procurement
Sharekhan BNP Paribas.



What is Hot Desking?

b)Hybrid Workplace & Hot Desking
Most experts agree the hybrid office model for remote work is here to stay, post-pandemic. A hybrid workplace or 
hybrid office, is a flexible workplace model that is designed to support a distributed workforce of both in-office and 
those working remotely. 

Different from a traditional office, the hybrid office will be a place where employees come  couple of times a week 
to meet, collaborate and connect with co-workers, and then work remote the rest of the time. Employees will not 
have dedicated offices, instead working from shared spaces and desks or “hot desking.” Individual work that 
doesn’t require collaboration will be done remote. 
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Facilities managers can use live occupancy data to do 
several things, including a) Maximize occupancy and real 
estate usage. B) Fix Shortage of workspaces, 
C) Understand& optimize workspace utilization 
D) Increase energy efficiencies when integrating live 
occupancy data

Hot Desking can improve communication and collabora-
tion & increases the flexibility across the organization.
A major part of a facilities manager’s job is to create a 
workplace environment where employees feel 
empowered to do their best work. Therefore, it’s crucial to 
make it easier for them to collaborate and communicate.

With hot desking, employees can sit in proximity to the 
people they work closest with, which is beneficial when 
tackling a big project or launch. Also, hot desking
promotes networking among employees who may not 
usually sit near one another, which is great for company 
culture. 

The bottom line is that if employees can communicate 
better, other areas of work improve as a result.

Hot desk enables the flexibility to determine where the 
employees are going to work best, based on what they’re 
trying to get done, it allows employees the flexibility to 
utilize that space in a way that allows them to get their 
jobs done most effectively.

In short, flexibility in the workplace helps all employees to 
thrive and can have a lasting impact on organizations  
culture and productivity.

While we saw the benefits of the trends cited above, 
however its very pertinent for all the organizations to 
have different management approaches than the model 
of everyone working from home at the same time. 
Organizations will need to have a clear, written 
expectations on where employees can work and when. 
Leaders can set clear expectations around schedules 
and availability when working remotely. Setting clear 
expectations around schedules and availability for 
employees working remotely is key, as is being consistent 
across levels, seniority and types of positions in order to 
be equitable and avoid discrimination.

Finally to conclude with the reality that we all have expe-
rience, the fact that pandemic did made all of us realize 
the importance of technology and has accelerated the 
pace of automation and digitization for many such jobs, 
which will have a major impact on employment in the 
coming years. 

The desire to control costs and continually evolving tech-
nology have also accelerated the pace of automation 
and digitization. Many employees will need to develop 
new skills to remain employed, and companies should 
consider to prioritize re-skilling of these employees. 
Interpersonal, leadership and technology skills will be key 
focus areas.

Dr. Abhijit Sarkarhttps://www.linkedin.com/in/dr-abhijit-sarkar-fric-
s%E2%84%A2-cpscm%E2%84%A2-mle%E2%84%A2-csm%E2%84%A2-clssbb-cscm-cpcm%E2%84%A2-cp
pp%E2%84%A2-pscm-iosh-crmp-adi-gem-cp-3584a130

www.gacs.world 
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In my opinion, 'hot desks' is a workplace with a sensor 
installed. This sensor tracks when the desk is available or 
occupied. And this information is reflected in the  
workplace management software.

One of the potential pitfalls with hot desking is tracking 
real-time availability. For example, an employee may 
reserve a desk with the full intention of sitting there, but 
maybe gets pulled into a meeting and forgets to free up 
the desk they booked. Consequently, space is wasted. 
That’s where sensor technology, in the form of free 
addressing, makes its impact. Free addressing is when 
companies use sensors, like, to track and monitor desk 
availability in real time. Sensors take the human error out 
of desk availability accuracy because they update the 
status of the desk instantly, whether a desk is in use or  it’s 
in standby mode, or open. Using a tool that centralizes 
this information in an easy-to-use interface eliminates 
the time spent trying to find a desk. 

“The way to get started is to quit talking 
and begin doing.” 

-Walt Disney, Entrepreneur
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Information Security needs no introduction. With the 
advent of digital world, the flow of information has become 
as easy as the flow of a river, and quite interestingly, the 
risk of information theft is as easy as to take some water 
from the river without getting noticed. The risk of disturbing 
the integrity (completeness and accuracy) of information 
is also quite similar to disturbing the quality of river water 
with contamination. However, the risk of availability of              
information is the most ignored aspect. Just like we                    
presume that non-availability of river water is almost next 
to impossible, we also presume the same when it comes to 
the availability of information.

The information security triad consists of three pillars – CIA 
(confidentiality, integrity and availability). 

Organizations as well as we, as individuals, usually                     
consider the risks to confidentiality and integrity of                    
information, information system and implement                 
appropriate controls. For instance, one of the controls for 
confidentiality is properly labelling the information and                
information assets/ systems and implementing                        
procedures with security measures to handle these.               
Control for integrity, for instance, may be having a proper 
change management process including authorized           
approval for data at rest and encryption for data in transit. 
But the question is what about controls for ensuring 
availability!

Let’s imagine a scenario that you are in an important              
strategic online meeting (under current work from home 
circumstances) and you are presenting a very critical 
data to the other participants that include your senior level 
management as well. At the precise moment of glory,         
Murphy’s law plays its part and you lose network!                       
Remember, network availability is not in your control. Its 
under the control of your service provider. Consequences 
of such a fiasco are best left to your own impact                         
assessment. 

Your organization’s business resilience and continuity 
is dependent on your work continuity! Pay adequate 
attention to Information and Information Systems 
Availability!

EDITOR'S NOTE: Rajesh A Sandheer is a veteran Data 
Center and Critical Infrastructure Management                            
professional. He is qualified as CISA, CDCP, CDCS and 
Lead Auditor – ISO 27001 (Information Management 
System) & ISO 22301 (Business Continuity Management 
System).

INFORMATION SECURITY 
– AVAILABILITY IGNORED!

Rajesh A Sandheer 
Co-Founder of Beyond Boundariez

Confidentiality: Information to be available to 
only those who are authorized to access it.

Integrity: Information to be always complete 
and accurate all the time, whether at rest or in 
transit. 

Availability: Information to be available to the       
authorized person at the time of need.

Your laptop/ computer should be in proper functional state. It 
should not have any issues related to latency, being slow, or 
low on ram. Take help of your IT for its proper configuration and 
maintenance. Malfunctioning/ non-functioning of your system 
may impact availability.

Upgrade your home network to higher bandwidth and speed. 
With multiple people on a single virtual meeting, and                      
requirements of video sharing, low bandwidth is a critical 
factor that may severely impact availability.

Ensure that your telecom service provider is an established 
credible one, having good service uptime track record and 
delivering bandwidth and speed as assured. Beware of            
statements like speed upto 100 Mbps. This statement may not 
have an assurance of 100 Mbps speed all the time.

Invest in building redundancy for network, i.e. get one                  
additional connection. Look at the cost of non-availability and 
its consequences. The cost of additional cost is easily                 
justifiable under current circumstances. This will also help you 
to have a dedicated network for your use only. (refer to point 6 
below). 

Refrain from depending on mobile phone network. Its                
vulnerable to interruptions every time it receives a message or 
notification. Also, due to continuous long use, the mobile 
phone itself may get heated up and close applications without 
giving you any control.

Last but not the least, identify what else may impact the avail-
ability factor. For example, under the current work from home 
scenario, there is a probability that on the same network, you 
are connected to your office and your family is watching their 
favourite web series on NETFLIX, at the same time. Have a dedi-
cated network for your use and purpose. Refer to point 4 
above. 

Let’s look at what controls you may implement to avoid 
such a risk. Since you are mostly working from home, 
please ensure that following controls have been                     
implemented:

https://www.linkedin.com/in/rajesh-a-sandheer-10ba06135/
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With the world adapting to digitization in each space, 
security for corporate & retail space can’t remain
untouched from the same. With manpower going to 
hometown abruptly due to scare of virus, increased spend 
on manpower with revisions in minimum wages &
touchless protocols due to pandemic, have given rise to 
the expectation from corporate service professionals to 
bring optimization in cost without compromising on
security controls via bringing in advance IOT solutions.

Let’s begin with Pros & Cons, it shall help you to make quick decisions:

Let’s begin with Pros & Cons, it shall help 
you to make quick decisions:

No dependency wrt manpower absenteeism 
/arrangements of replacement/training

Neutral reporting without human bias

Data driven analytics

Real time access to information

Seamless escalation adherence

Can manage few business/customer 
experience standards too 
(opening/closing time for retail chains, 
staff availability, late night working hours)

Would like to share details in reference to one of the
 project executed in the professional stint for a retail chain, 
where have implemented a virtual security system for 
post working hours (no customer walk-in /no material 
movement/ no repair work) which later proven to be 
useful for business along with substitute to physical 
security. In this article, would cover the pointers which 
might be useful for other industry folks, while they look for 
such solutions:

Rachna Vatsa
Deputy Secretary
MOUs & Partnership

Page17

Investment of capex on hardware and bit 
of opex for internet connectivity & engag-
ing agency for emergency management.

Stable internet connectivity/UPS back up to 
be ensured.

AMC of security infra post defect liability 
period (DLP).

www.gacs.world 
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Hope the above outline shared in this write up will be of use to you & we all can adapt to hybrid security measures, 
however for markets like India, we can't rule out requirement of physical manpower due the local dynamics 
prevailing.

EDITOR'S NOTE: The author of this write up is a seasoned professional with an experience of a decade & a half in 
Corporate services with various stint in NBFC, Telecom & now heading Administration for ACL Mobile Ltd, India. On 
qualification front, She is a Psychology graduate, holds MBA degree in HR & Marketing, with various professional 
certifications from Nebosh ,IOSH ,IIM and ISO 27001.

Disclaimer- All the details provided in this article is basis sole experience of the author & for the benefit of other 
fraternity members, no view has been expressed on behalf of the company she has been associated with.

Rachna Vatsahttps://www.linkedin.com/in/rachna-vatsa-3b79b314

Process Steps

Solution & Budget planning 

IT Security

Proof of Concept (POC)

Emergency Management

Contract

Final execution

Sensors, Alarm, auto dialers, mic+ speaker, 
CCTV with cloud back up

App & web-based platform

UPS back up/internet connectivity solution

Real time monitoring back-office support

Installation of infra & having set up done – 2 
facilities can be shortlisted

Real time simulation without info to check 
response

Gap assessment & closure of Corrective Action 
Report (CAR)

Drafting SLA basis various stages

TAT on escalation for real time event.

Penalty in case of failure to meet the SLA

SReal time data access to vendor’s support 
desk.

Data privacy clauses

Vendor’s credibility & premises check where 
cloud server storage planned.

In case of real fire, calls to emergency services 
for assistance on basis of escalation matrix & 
last cloud storage footage.

Intrusion- call to police & alignment of flying 
squads.
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Increasingly, organizations globally are passing through 
unanticipated circumstances and these challenges are 
going to increase adversities. This would impact how, what 
& the why of what they are doing. Overcoming these 
dynamic fluctuations and challenges require agility in 
learning capabilities. Organizations and their workforce 
who show resilience, innovate, accept changes, adopt new 
learning and get adept in new skills & competencies are 
the ones that would emerge winners. 

How does an organization ensure this winning streak in all 
situations? 

The answer lies in offering training, building capacities of 
the most important gear in the organizational machinery – 
the workforce. And in fact, today’s prospective employees 
base their joining decisions on various factors and one of 
them is the importance given to opportunities offered for 
skill development & training. 

So, what is training? Simply put, it is an act of increasing the 
skills of an employee for efficiently dispensing a particular 
job/ task. To explain further, it is behaviour programmed in 
a scientific manner to bridge the gap between regular 
performance and actual performance of the employee.

GACS, driven by passionate leaders, launched the School 
of Excellence(SoE) and gradually from a concept on the 
drawing board, SoE developed and evolved its program 
portfolio. 

Our upcoming programs that are the outcome of numerous thoughts, ideas and inputs from a panel of experts are as 
follows:

With a focus on courses to cater to the Corporate Services 
Fraternity, the long-term objective is to develop various 
initiatives aimed at not just addressing these gaps and 
building capacities to strengthen the professional 
domain, but also propel people towards establishing 
excellence especially in the era of disruption. 

School of Excellence has a panel of experienced                  
academia and industry leaders, who along with our asso-
ciation & knowledge partners are determined to deliver 
world-class programs, innovative solutions to industry 
problems, to facilitate exchange of industry-specific best 
practices, and offer guidance to leaders, managers, key 
policymakers and to the academic institutions. 
Dissemination of practical knowledge using structured 
learning systems, empowering the fraternity & beyond 
capitalizing the experiences of dynamic thought leaders 
from the fraternity.

GACS-SoE has successfully delivered several in 
class-room trainings pre-covid times, and since the 
lockdown we were encouraged to design programs 
which could be delivered virtually. We bring to the table 
a range of programs for individuals and organizations. 
We are excited to share that our earlier programs have 
been received well & attended by a diverse audience 
from different backgrounds across the country. The 
leadership at SoE understands the changing landscape 
of businesses and the aspirations of the next-gen, and 
this gives us the cutting edge to deliver customized best 
learning tools.

SkillRoomz – a bouquet of 12 most demanded & applied skills in today’s corporate world. Power packed and useful hacks 
and tips given in 75 mins to enable efficiencies and enhance excellence. 

Facilities Management Basic & Advanced – tailor made program for entry level and experienced mid-management 
level Facilities & Corporate Services professionals delivered by the reputed industry professionals. 
As much as it is the responsibility of the individual – whether fresher or experienced to keep upskilling themselves, organi-
zations too, need to take up the serious responsibility of creating opportunities for their people and developing leaders of 
tomorrow. Definitely Learning & Development is a serious, and often not an easy aspect of any business, however it is the 
need of the hour for all organizations wanting to mark their positions and hold fast their place in the competitive industrial 
domain, globally!
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“Everyone you will ever meet knows something 
you don’t.”

-Bill Nye, the Science Guy, TV presenter, engineer
Page19

Always walk through life as if 
you have something new to 
learn and you will.

School of Excellence
Jaya V Srivastava

Change Navigator, Happiness Practitioner RE-DEFINING COMMUNICATION SUTRAS to 
create Impact through Power of Expression with Empathy! 

Academic Council Member @GACS - School of Excellence

Jaya V Srivastavahttps://www.linkedin.com/in/walkthetalkwithjaya/

https://gacs-soe.world/skillroomz/

https://gacs-soe.world/skillroomz/
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“I just realized that ‘Let me check my calendar’ is 
the adult version of ‘Let me ask my mom.”

-Noelle Chatham
Page20

Skillsroom

KNOWLEDGE

Give Power To Your Profile & Profession 

List of programs offered:

The 3 V's Of The                   
Virtual World

Enhanced Excel 
Powers

Create Impactful Pre-
sentations

Give Power To Your 
Emails 

Language Links 

9 Networking Tips 

The Right Resume

Cracking                              
The Interviews  

Empower Business 
Communication 

Be a Mindmap       
Master

Questions matter

Art of Conversation 

https://gacs-soe.world/skillroomz/

www.gacs.world 
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“Carry out a random act of kindness, with no 
expectation of reward, safe in the knowledge that 

one day, someone might do the same for you.”

-Diana, Princess of WalesPage21

Description of 
wellness series
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, 
sed diam nonummy nibh euismod tincidunt ut laoreet 
dolore magna aliquam erat volutpat. Ut wisi enim ad minim 
veniam, quis.
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Working and experiencing the energy of GACS has always 
inspired me. This has given me a lot of satisfaction and 
determination to help grow the organization to where it is 
right now. Being able to use my language, travel and meet 
interesting people makes the job worthwhile. 

What makes GACS stand out is that every single member 
associated with it, has a stake in its success. We are 
team-driven, and we operate in a way that puts collective 
goals ahead of individual glory. We will continue to 
succeed because we are a nimble organization that can 
rise to any challenge we may face. 

Everyone at GACS is smart, energetic, and fun to work with. 
We love what we do, and it shows in the strong 
relationships we have built. The organization also gives 
me the opportunity to work in a pleasant multicultural
environment and I am proud to be a part of GACS. 

It’s exciting and motivating to be a part of this fruitful, 
ever-expanding platform. The organization offers many 
growth and development opportunities and a chance to 
learn how to think outside the box and always find new 
ways to reach the long-term objective. In my position, 
each day presents a new challenge and learning oppor-
tunity. Whether I am working on a project or interacting 
with leaders, I am constantly experiencing personal and 
professional growth. This is very satisfying and rewarding 
for me. Also, I feel like I work for an organization that truly 
cares. 

GACS is also socially responsible and cares about provid-
ing members with activities that make a meaningful 
impact on our communities. Further, the association is 
passionate about sustainability and being a responsible 
steward of our environment. Ultimately, GACS is the place 
I want to be because of what the organization stands for 
and their core values, which align with mine.

Jatin Luthra 
Head of Operations
Global Association for Corporate Services

JATIN LUTHRAhttps://www.linkedin.com/in/jatin-luthra-489692109
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We, at Global Association for Corporate Services or GACS aspire to 
build a fraternity driven by corporate leaders across the globe from 
various sectors. We aim to provide knowledge management, crisis 
support, networking opportunities, corporate governance and 
guidance to our member organizations. 

With a plethora of job openings from various industries at different 
locations unified on a single platform, we ease the recruitment pro-
cess for organizations and provide job seekers with opportunities 
that meet their professional goals.

Till date we have uploaded 3620 job openings on GACS 
portal since April 2020.
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AMIT K KAUL COL ASHOK PRABHAKAR GAUTAM VERMA I P SINGH GUJRAL VIVEK SINGH

ABASAHEB KALE AMAN MALHOTRA HARMESH DUA LAWKESH JAIN

ANIL DIXIT DENNIS EDWIN JAYARAM S 
GOVINDAIAH

CAPT. NIREN KUMAR SHASHIDHAR SHARMA SURENDRA SINGH BISHT

K HARISH

PURVESH GADA
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PUNJAB & HARYANA

RAJASTHAN

TAMIL NADU

MALONCHO 
RAYCHAUDHURI

HARAPRASAD 
PANDA

PRAVEEN 
UPADHYAY

K S N SINGH MAJOR K KRISHNA RAHUL PRASAD GUPTA

R ARAVIND BABU SIVA KADAPANA

AKSHAY SHARMA VIJAY BAHRI

DHARAMVEER YADAV HEMANT P S
 RAJPOOT

COL VIJAY PAL 
SINGH CHUNDAWAT

ANIL TOM MANIAN SGS R ANAND
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SINGH
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JATIN LUTHRA
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Global Knowledge 
Media And Communication
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MANNU BASSI

TARUN SHARMA VINOD PANDITAPRACHI BAGE VARTAK

DENNIS EDWIN
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GACS Foundation

School of Excellence
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MUKTA PANTJYOTI DHAMA

SUNIL AGARWALSATVIR SINGH

RALPH SUNILBHUMESH GAUR

SURENDRA SINGH BISHT

COL VIJAY PAL SINGH
 CHUNDAWAT

BHAGWAT CHARAN DALIIP NEGI DHARAMVEER YADAV

JAYA SRIVASTAVAASTHA RAJPAL RAHUL SALUJA RAJESH SANDHEER
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FOLLOW GACS

This document is made by GACS, a network of working professionals from across various sections of                       
corporate services, providing Knowledge Management, Crisis Support and Networking opportunities to its 
members. In its larger role, this domain provides governance support structure & guidance to various                   
governmental/non-governmental organizations to ensure ease of doing business is more realistic & 
achievable.

The views expressed in the content belong to the content creators and not the organization, its affiliates, or 
employees.

While we do not doubt its accuracy, we have not verified it and make no guarantee, warranty or                            
representation about it. Readers are responsible for independently assessing the relevance, accuracy, 
completeness and currency of the information of this publication. This document is presented for                       
information purposes only. All rights to the material are reserved and none of the material, nor its content, 
nor any copy of it, may be altered in any way, transmitted to, copied or distributed to any other party                   
without prior express written permission of GACS. Any unauthorized publication or redistribution of GACS 
document is prohibited. GACS will not be liable for any loss, damage, cost or expense incurred or arising by 
reason of any person using or relying on information in this publication.

GACS INDIA SECRETARIAT OFFICE
WTC OFFICE - G9, M6 Uppal Plaza Building, Jasola Vihar, New Delhi - 110025

+91 40364518


